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Terms and Conditions

1. The services must be provided for a period of one year, starting from the date of
contract award. Any extension or modification of the contract period will be subject to
mutual agreement.

2. The medical doctor should be available on call 24 /7, while the ambulance service

should be available within maximum response time of 30 minutes for any emergency
situation,

3. The medical doctor must be a licensed and registered medical practitioner with valid
credentials. The ambulance service must be equipped with necessary medical
equipment and staffed by qualified personnel.

4. The service provider must have a clear protocol for handling emergencies, including
immediate communication with hostel authorities and rapid deployment of medical
and ambulance service.

5. The service provider must maintain accurate records of all medical consultations,
treatments administered and ambulance deployments. Regular reports should be
submitted to the college administration.

6. The service provider must have appropriate insurance coverage for ambulance
services, ensuring coverage for any liability or damage that may occur during
service provision.

7. The service provider must adhere to all relevant health and safety regulations,
including sanitation and hygiene standards as well as compliance with college
policies.

8. The quotation provided must clearly outline /mention the rates for medical and
ambulance services. Payments will be made on a visit/tour/monthly basis upon
submission of an invoice and satisfactory performance of the services,

9. The contract may be terminated by either party with a written notice of 30 days. In case
of breach of contract or unsatisfactory performance, the College reserves the right to
terminate the contract, with a prior notice of one month.

10, The service provider must maintain strict confidentiality of all medical information
and personal data related to the students. No information should be disclosed to
unauthorized parties without prior consent.
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